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Energie Transfert Thermique overview 
 

 

 

 

 

 

 

 

 

 

 

 

Since 1979, the industrial company Energie Transfert Thermique has been recognized as a major 

player in the design of customised energy recovery air treatment systems and in the 

manufacture of high-performance heat pumps. 

Located at the tip of the Brittany coast, the plant is ISO 9001 and ISO 14001 certified. It has a 

surface area of 19,000 m2, 16,000 m2 of which is dedicated to production.  

ETT is present throughout the national territory via 12 regional sales managers and is represented 

internationally by a network of agents and distributors. 

With its Research & Development department, ETT has based its growth on market knowledge, 

innovation, and environmental responsibility. 

ETT offers customised, tailored solutions in a demanding economic environment, where the 

focus is on total cost, including all areas: purchase, commissioning costs, implementation costs 

and energy consumption. 
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Key dates 
 

 

 

 

 

 

 

 

 

Infrastructures 
 

  

 

 

 
 

Climatic test chamber:  

- Climatic conditions vary from -5°C to 

+45°C with humidity levels ranging from 

30° to 100%,  

- A dedicated team of experts to 

validate innovative technical solutions. 

-  

Ploudalmezeau factory: 19 000 m2 

- 16,000 m2 dedicated to production 

- 3 Engineering & Design offices (Projects 

- Execution & Methods - HVAC and 

regulation,) 

- Sheet metal centre with 2 punching 

machines and 4 press brakes 

 

Creation of ETT, 

Energie Transfert 

Thermique, by 

Georges VILLIER. 

Manufacture of air 

conditioners and 

ventilation ducts. 

AFAQ ISO 9001 

Certification 

 

Expansion and new 

organisation: 8,000 

m2 of production 

space, a R&D dept. 

 

ETT 

takeover:  Yves 

MILLOT is the 

new CEO. 

 

AFAQ ISO 14001 

V2004 Environmental 

Certification 

AFAQ ISO 14001 

V2004 Environmental 

Certification 

ISO 9001 & 

ISO 14001 

Certifications, 

Version 2015 

ETT doubles its 

production 

capacity 

 

Ecovadis CSR 

assessment 
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Our market sectors 

 

 
 

ETT provides solutions for all market sectors where temperature control, humidity control and air 

quality are important parameters of the process of environment. 
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Warranty & Commissioning Department:  

11 expert staff members 

• Technical hotline 

• Technical expertise 

• Customer advice 

Administrative Department:  

• Spare parts Department 

• Service Contract Department 

• Export Department 

• Machine retrofit Department 

Manufacturer Service studies:  

8 regional managers 

1 PED (Pressure Equipment Directive) specialist 

Our Services 

From the moment it is commissioned, an installation must benefit from operation and 

maintenance that guarantee regulatory compliance. Adherence to manufacturer 

recommendations determines the warranty and optimization of operations and settings.  

ETT Services has more than 76 employees to meet all the expectations and needs of our clients. 

 

ETT  Services: a committed team 

 76 ETT employees: professionals at your service 

 

 

 

 

 

 

 

 

 

 

Warranty 

- Parts  

- 20-year anti-corrosion warranty 

- Technical hotline 

- Responsiveness 

- Parts availability  

 

  

Operations Department:  

33 regional commissioning 

technicians 

48 trained and certified technical 

stations 
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Manufacturers’ Audits: (Swimming pool, Cinema, Industry, Tertiary…) 

- Objective condition of installations 

- Advice and recommendations 

- Performance and durability 

- Additional maintenance 

 

 

 

 

 

 

 

 

 

Service Contracts  

À la carte (*) 

-     Additional visits  

- Warranty extensions 

- Interventions tokens 

- Parts and consumables 

- myETTvision 
 

(*) Contracts available depending on the 

country. Contact us for details. 

 

 

Optimisation & Retrofit 

- Regulatory retrofit 

- Energy optimisation 

- Evolution of the application 

- Controls - Communication 

Solutions for :  

- Energy recovery 

- In-line dehumidification 

- Control optimisation 

- Variable-speed drives  

Control 

   * Setpoints 
   * Time slots 
   * Parameters 

Maintenance & operation 
  * Regulatory compliance 
  * Advice and recommendations 

Assessments 

Analysis 

Guidelines 

Technical functions 

*Safety devices 
*Refrigeration circuits 

*Ventilation 

 

Overall Installation 

    *Installation environment 
    *Distribution networks 
    *Sensors 

-  

Serenity 

   * 2 technical visits/year 
   * Consumables 
   * Regulatory checks 
   * Compressors warranty 
   * myETTvision 
 

Comfort 

   * 1 manufacturer audit /year 
   * Leakage testing of circuits 

Peace of mind 

   * 2 technical visits/year 
   * Consumables 
   * Regulatory checks 
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Quality and Environmental Policy 
 

As a specialist in energy recovery air handling systems and high-efficiency heat pumps, we 

place customer satisfaction at the heart of our strategy. 

 

ETT has chosen to favour a project-based approach in order to design and manufacture 

equipment and offer services that best meet our clients' needs. This is in contrast to a generalist 

approach that manufactures standard equipment in large quantities.  

 

ETT's positioning is only meaningful if accompanied by a high standard of quality at all stages: 

 Ability to identify our customers' needs and expectations 

 Originality of the proposed technical solutions, driven by the expertise of our team and 

a resolute focus on innovation 

 Design of equipment focusing on energy efficiency, reliability and ease of maintenance 

 Respect for deadlines 

 Production costs control 

 Operational assistance to our customers  

 

This differentiation through Quality is a guarantee of industrial success and sustainability for ETT. 

ETT's commitment to quality is structured around compliance with ISO 9001. 

 

Quality must be the result of a mindset focused on excellence. It is therefore logical and 

consistent for ETT to support a rigorous approach to Environmental Quality, not only in the 

development of products, favouring low energy consumption, but also in the product 

manufacturing process. Compliance with ISO 14001 is therefore a corporate choice: 

 respect for the environment and natural resources. 

 compliance with the legal requirements applicable to our activities 

 continuous improvement of environmental performance and prevention of pollution 

 raising awareness and training staff and, where necessary, external service providers in 

compliance with environmental rules 

 improving safety at workstations 

 

Our Quality and Environmental Management System has been set up with this in mind, and is 

applied throughout the design - manufacturing - on-site assistance process. 

 

It is based on the principle of continuous improvement and is subject to regular reviews to check 

that the objectives set have been achieved. The associated actions are set out in the progress 

plans of the various departments. 

 

Our Quality and Environmental Management System is fully in line with our CSR (Corporate 

Social Responsibility) policy. 

 

Yves MILLOT 

Chairman 
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ETT looking ahead to 2025 
 

We have chosen to satisfy our customers with premium products and services, designed and 

produced with respect for the environment. 

In our ETT 2025 project, we have identified 5 areas of development for the company, setting out 

our strategy up to 2025. 

As the notion of teams is at the heart of our corporate vision, the satisfaction and motivation of 

our teams is a major focus. 

 

To bring this project to fruition, I have appointed the following people to lead it:  

 

 

Main areas Leaders 
Teams satisfaction Jean-Francois HOSTIOU 

Customers’ satisfaction Véronique BERTHO 

Markets Yves MORALES 

Services Sébastien OBLET 

Export Bruno ORIETTI 

 

 

 

This is my commitment as chairman of ETT. 

Yves MILLOT 

Chairman 
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Certifications 
 

For all the products designed and manufactured by our company, our ISO 9001 & 14001 

certifications cover the following activities:  

 

 Design 

 Manufacturing 

 Marketing 

 Transport 

 After-sales department 

 

 

 

 

 

 

 

 

 

 

 ETT is also certified: 
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Organisation and Resources 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Organisation - Process mapping 

9 processes have been established to drive the QSE system. They are implemented to ensure 

the deployment of the objectives and actions defined in the Management Review. 
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Structured organisation of documentation  
 

 

 

 

 

 

 

 

 

 

 

 

Zero Accidents Goal 

The safety of ETT employees is our priority, and we do not regard the occurrence of an event as 

inevitable, but rather as an opportunity for improvement. 

For this reason, ETT has set up a system for analysing these events in order to determine the root 

causes and associated preventive actions.  

By deploying Short Interval Conferences (SICs) in each manufacturing team, we encourage 

direct feedback from the teams, with the safety aspect addressed at 1st level. 

We work to improve working conditions with the members of the CSSCT (Health, Safety and 

Working Conditions Committee). 
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Corporate Social Responsibility 

Sustainability is at the heart of our DNA: our culture, values and objectives are fully aligned with 

the will and conviction to provide pragmatic and effective solutions to limit the impact of global 

warming. 

As a positive-impact company, ETT contributes to a more sustainable world through our range 

of products and services designed to reduce carbon emissions. Our Corporate Social 

Responsibility (CSR) approach is based on the principle of continuous improvement. 

Eco-design of our products: Our technologies are designed to improve energy performance 

and reduce GHG emissions for end users. ETT has a team of energy efficiency experts who 

support our customers in monitoring the energy performance of their equipment, thus 

contributing not only to significantly reducing their operating costs, but also to substantially 

reducing GHG emissions. 

Our commitment to the climate: From 2022, ETT has voluntarily undertaken to carry out its scope 

3 GHG assessment. We are now committed to implementing a decarbonisation plan for our site 

and our technologies. Alongside the environmental performance management actions (ISO 

14001, energy audit, mobility plan) that we are already implementing, we want to make our 

products and services exemplary by supporting our customers in their energy transition. 

Promoting responsible growth: ETT guarantees its employees and stakeholders a working 

environment in line with international conventions and in the spirit of the Global Compact 

(respect for human rights, ban on forced labour, fight against corruption, etc.). In partnership 

with our suppliers and subcontractors, ETT is committed to a responsible purchasing approach 

that is consistent with our sustainability objectives. As an economic player in Finistère, ETT 

supports local associations and sporting and cultural events. 

In particular, our CSR Department is involved in: 

- implementing the decarbonisation plan for our technologies, with the aim of reducing our 

greenhouse gas emissions, 

- commercial development in our responses to customers (e.g. environmental clauses in 

tenders), 

- drafting the CSR report in collaboration with the Finance Department to comply with the 

European CSRD directive, 

- supporting initiatives to improve our environmental performance, 

- promoting the energy monitoring solutions offered by the Energy Performance Unit. 

For more information about our CSR approach, visit our website: https://www.ett-

hvac.com/en/company/our-crs-ambition/   

https://www.ett-hvac.com/en/company/our-crs-ambition/
https://www.ett-hvac.com/en/company/our-crs-ambition/
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